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SENDIASS
Southend

Giving advice and guidance to parents 

and carers of children who have Special 

Educational Needs or a Disability

Contact us:

 Tel: 01702 215499

 Email: iass@southend.gov.uk

 By Post: 

Special Educational Needs & Disability 

Information, Advice & Support Service 

Southend-on-Sea Borough Council 

Civic Centre, Victoria Avenue,  

Southend-on-Sea, Essex SS2 6ER 

(Meetings are by appointment only)

 You can also visit our website at:  

www.SendiassSouthend.co.uk

 Access more information on the Local Offer 

at: www.livewellsouthend.com

Special Educational Needs & Disability 
Information, Advice & Support Service

Follow us on facebook
facebook.com/sendiasssouthend
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Sendiass Southend
Government organisation

The service aims to encourage 

partnership between parents, educational 

settings, social care, the local authority, 

health and other agencies.

The service is available for any parent 

or carer of a child up to the age of 25 

who has special educational needs or 

disability. Parents, carers and young 

people can contact the service directly.

SENDIASS provides impartial information, 
advice and support to parents and 

carers of children who have special 
educational needs or disability.



The information, advice 
and support that we offer 
is based on the law and the 
SEND Code of Practice. 

This covers matters relating to:
 ● Education, health and social care
 ● National and local policy
 ● The Local Offer
 ● Your rights and choices
 ● Your opportunities to participate
 ● Where you can find help, advice 

and support

We provide information in many ways,  

through our website, social media, training 

events and conferences.

Sometimes information alone  
is not enough.

You may want help to gather information, make 

sense of it and apply it to your own situation. 

We call this advice and we offer this service 

by email, telephone, face to face and through 

training events.

When we are not able to help we will do our 

best to tell you about, or put you in touch with 

other groups or organisations that could help. 

We call this signposting.

You can find our 
Impartiality Policy on 

our website
www.SendiassSouthend.co.uk

We are 
impartial

We provide unbiased information and 

advice about the Local Authority’s policies 

and procedures and about the policy and 

practice in local schools and other settings.

We aim to empower you to feel confident 

to say the things that you want to say and 

feel listened to.  We are not an advocacy 

service and therefore do not speak on your 

behalf. As an impartial service, we do not 

favour either side or have influence over the 

outcome of any meetings. 

We do not give priority to any particular  

impairment, disability or special educational 

need, nor do we campaign for any particular 

approach to education.


